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COMMUNICATION & PRESENTATION SKILLS

It was extremely valuable as | love making presentations and this session will improve my
capabilities to do so!
R. lyer, Senior Landscape Architect, Patio, March 2009

Very good and productive session.
L. Kapeleris, Director, University of NSW, August 2009

The course was very informative and will be very useful for the future. Would love to do a
touch-up course every now and then.

E. Riemiets, Architect, Hassell, September 2009

Thanks for your tips and encouragement.
M. Noy, Architect, Hassell, September 2009

Overall very interesting. Congratulations. Great to have less attendees in class.
G. Karagiorgas, People Programs Manager, Qantas Airways, December 2009

This was a very positive and informative learning experience.
K. Hagger, Manager, People Relocations, Qantas Airways, December 2009

Great, well structured and packed program.
R. Young, Senior Instructor, Qantas Technical Training, December 2009

| found the pace spot on - lots in one day - not much time spent lingering including practice
was excellent - comfort in fact we have a number of future sessions together.
B. Tainton, People Manager, Qantas Engineering, December 2009

A fantastic program with very useful skills, very useful in our change programs in QF. Great
involvement and presenter.
P. Burrows, Manager People Relocations, Qantas Airways, February 2010

Great course, great skills — which can be used.
D. Hulse, Manager People Relocations, Qantas Engineering, February 2010

Thank you. A well rounded and enjoyable course. I'm feeling much more confident for
having undertaken the course.

B. Mylott, Manager, Rehabilitation, Q Catering, September 2008
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Great workshop - very thought provoking and challenging.
G. Reid, Landscape Designer, Patio, March 2009

Found this course to be very interesting and educational and a little confronting! All are
great learnings for me in my ongoing development.
C. Rogan, Manager Safety, Q Catering, September 2008

Best course of this type I've done to date.
J. Selwood, IT Manager, Q Catering, September 2008

Best most useful course | have been on.
M. Nesbitt, Commercial Manager, Q Catering, September 2008

Very well run course. Feedback was great.
H. Meyer, Business Development Team Leader for Snap Fresh, September 2008

Very well worth undertaking this. Really enjoyed watching the transformations.
A. Kite, People Manager, Qantas Airways, September 2008

Fantastic and practical course.
A. Bisson, People Manager, Q Catering, September 2008

Great to see an investment in the managers to deliver better communications.
F. Ng, Project Manager, Q Future, Qantas Airways, September 2010

| found that some of my ideas were challenged, and I've learned to think a little differently.
G. Simmonds, Manager, Qantas Airways, September 2010

Our Leadership Development team has used the services of Sage Allan during 2007 to
deliver several courses for HBOSA colleagues across Australia via our Pathway Program.

Although Sage Allan is based in Sydney, Isabella Allan has facilitated several courses in
Brisbane and we have a variety of her courses booked in for the rest of the year in Perth,
Brisbane, Melbourne and Sydney.

We have never experienced any problems with the fact that Sage Allan does not have an
office in any city other than Sydney. In fact we are very impressed with the ease in which

practical matters such as travel, course materials etc are dealt with and Isabella has been
very flexible in meeting our needs across Australia.

We are extremely pleased with the professional manner in which Isabella presents/delivers
to our colleagues and we have received nothing but positive feedback regarding her
courses.

S. Greenwood, Leadership Development, HBOSA Human Resources, April 2007
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DELIBERATION AND NEGOTIATION

Excellent program, very relevant for management skills improvement. Very good
instruction/convening. A beneficial day, lots learnt.
M. Ramson, Operations Manager, Qantas Airways, August 2010

Very interesting and facilitation session.
C. Welsh, Manager Operations, Airbus A330, Qantas Airways, August 2010

Learnt a lot in a day. Valuable insight into deliberation and negotiation.
C. Young, Operations Manager, Qantas Airways, August 2010

DIALOGUE SESSIONS

Thanks for some great tools.
S. Basoff, Manager Operations, A380, Qantas Engineering, April 2009

The most engaging and enlightening course | have ever participated in! Isabella, your style
is interactive and direct [which] was really enjoyable and works. Thank you.
B. Tainton, People Manager, Qantas Engineering, April 2009

Excellent two days that have taught me a lot of new skills. Very good course, interesting
material and engaging facilitator.
W. Rogers, Manager Business SCPT, Qantas Airways, April 2009

A great initiative and a great opportunity to enhance our skills and provide genuine and
affective communication.
D. Panagiotopoulos, Manager, Qantas Airways, April 2009

I found the course of better use than the fist line leadership course to date.
M. Stanton, Operations Manager, Qantas Airways, April 2009

Very helpful and enjoyable sessions.
K. Hagger, Manager, People Relocations, Qantas Airways, May 2010

Great time over the two days.
S. Basoff, Manager Operations A380, Qantas Airways, May 2010
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Great program, thank you Isabella.
K. Clarke, Manager, NSW & Line Stations, Qantas Airways, May 2010

Great program and really well delivered.
T Deck, Manager, Line Operations Syd/Cbr, Qantas Airways, May 2010

Great course. Best | have completed on this topic.
M. Austin, Operations Manager SIO, Qantas Airways, May 2010

Enjoyable two days. Well structured course, got a lot out of it.
C. Young, Operations Manager, Qantas Airways, May 2010

DIFFICULT CONVERSATIONS / PERFORMANCE DEVELOPMENT

Thank you Isabella for imparting your knowledge.
M. Roughley, Associate Director, SPRC, University of NSW, November 2008

| had a great time and now have a lot to think about.
L. Constantine, HR Consultant, University of NSW, November 2008

Great day, great group, great facilitation.
J. de Wit, Professor, University of NSW, November 2008

Very relevant material, well-presented.
P. Williams, Program Head, FBE, University of NSW, October 2009

BUSINESS DEVELOPMENT PROGRAM

Thank you Isabella Allan for a very positive, interactive 2 days. Never stop leaning. There
were SO0 many take aways to continue the learning. Books and processes.
P. Curtis, Product & Service Development Manager, Q Catering, December 2008

Great to be able have the group distill and common position about current state and
Shared future vision.
S. Meaker, GM, Customer Relations & Business Development, Q Catering, Dec. 2008

Thank you for your great business and communication sKills, very professional in what you
do.
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K. Hart, Customer Service Manager, Q Catering, December 2008

Skills learnt need to be used to gain confidence - big thank you for being a fantastic
facilitator.

M. Heaton, Manager Customer Service, Q Catering, December 2008

FACILITATION SKILLS

Thank you Isabella — tremendous. A lot of effort, vitality and enthusiasm. The program was
wonderful — thank you and well done!

J. Mills, Cabin Crew Manager, Qantas Airways, November 2004

Thank you so much for a great couple of days — Facilitation and presentation outstanding.
N. Leonard, Cabin Crew Team Manager, Qantas Airways, November 2004

6 Testimonials - Learning Programs



For more information, please contact

Sage Allan piy Ltd
PO Box Q1805 QVB

iy sage allan

business wisdom




